FLG BUSINESS TECHNOLOGY LIMITED
SUBSCRIPTION TERMS

WHAT DID WE UPDATE?

25/05/2018 Completely updated subscription terms following GDPR changes
12/06/2018 Added a new sub-processor (GetSiteControl)
18/07/2018 FLG Business Software Ltd changed to FLG Business Technology Ltd

12.1.2 payment terms corrected
12.3 Flow XO payment retry terms added

01/11/2018 Additional statement added to clause 16

23/05/2019 Changed the name of the FLG signee, added Cronofy Ltd as a sub-processor
06/09/2019 Removed Flow XO specific clauses, audited and updated sub-processors

20/09/2019 Added CM Telecom UK Ltd. to the sub-processors list.

05/02/2020  Added Datadog Inc. to the sub-processors list.

12/10/2020 Added location of sub-processing activity. Removed Bytemark Limited, Dynamic Network

Services Inc., 1&1 Internet Ltd., Percona LLC, Compose Inc., Aetrion LLC (DNSimple),
Mailgun Technologies Inc. and Trello Inc. from the sub-processors list. Moved Product
Pains Inc. (Canny) to 'used by the FLG product' sub-processors list and added supporting
information. Updated entries for Aircall and Trustpilot in the sub-processors list.

DEFINITIONS AND INTERPRETATIONS

1.1.

The definitions and rules of interpretation in this clause apply in this Contract.

Authorised Users means those employees, agents and independent contractors of the Customer
who are authorised by the Customer to use the Services and the Documentation and are named as
such in the Order or subsequently agreed in writing pursuant to clause 4;

Business Day means a day other than a Saturday, Sunday or public holiday in England when banks
in London are open for business;

Conditions means these terms and conditions, or any updated version that may be in force at the
relevant Effective Date;

Confidential Information has the meaning given in clause 14.1;

Contract means the contract between FLG and the Customer for the supply of the Services,
incorporating the Conditions and the Order Confirmation;

Controller or Data Controller shall have the meaning set out in the Data Protection Legislation;

Customer means the person or firm who purchases Services and who is named in the Order
Confirmation;

Customer Data means the data inputted by the Customer, Authorised Users, or FLG on the
Customer's behalf for the purpose of using the Services or facilitating the Customer's use of the
Services;

Customer Materials means all data, documents, information, items and materials in any form,
including any Customer Data whether owned by the Customer or a third party, which are provided
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by the Customer to FLG in connection with the Services or posted onto the Services by an
Authorised User or the Customer;

Data Protection Law means:
(@)  priorto its repeal, the Data Protection Act 1998; and

(b)  from 25 May 2018, the GDPR and any UK statute which implements any provisions
of the same;

Data Protection Legislation means all applicable data protection and privacy legislation,
regulations, guidance and codes of practice, including:

(@)  the Data Protection Law and the Privacy and Electronic Communications (EC
Directive) Regulations;

(b)  any secondary legislation pursuant to the Data Protection Law;

(©)  any national implementing laws, regulations and secondary legislation, as amended
or updated from time to time, in the UK in respect of any of the foregoing; and

(d) any guidance or codes of practice issued by Working Party 29, the European Data
Protection Board or the Information Commissioner from time to time (all as amended,
updated or re-enacted from time to time);

Data Subject shall have the meaning set out in the Data Protection Law;

Documentation means the document(s) made available to the Customer by FLG from time to
time, which sets out a description of the Services and user instructions for the Services;

Effective Date means the date described in clause 2.2;

FLG means FLG Business Technology Limited (registered in England & Wales with company
number 05289571) whose registered office is at Ribble Court, 1 Mead Way, Padiham, Lancashire
BB12 7NG;

GDPR means Regulation (EU) 2016/679 (or the General Data Protection Regulation);

Initial Subscription Term means the initial term of the Contract stated in the relevant Order
Confirmation and starting on the Effective Date;

Intellectual Property Rights means patents, rights to inventions, copyright and related rights,
trademarks, business names and domain names, rights in get-up, goodwill and the right to sue for
passing off, rights in designs, database rights, rights to use, and protect the confidentiality of,
confidential information (including know-how) and all other intellectual property rights, in each case
whether registered or unregistered and including all applications and rights to apply for and be
granted, renewals or extensions of, and rights to claim priority from, such rights and all similar or
equivalent rights or forms of protection which subsist or will subsist now or in the future in any part
of the world.
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Live Date means the date the Set Up Services have been completed, usually 30 days from the
Effective Date unless otherwise agreed in writing between FLG and the Customer or, if no Set Up
Services are to be provided, it shall have the same meaning as the Effective Date;

Normal Business Hours means 9.00am to 5.00pm local UK time, each Business Day;

Order means the Customer's order for Services as set out in the order form issued by FLG and
completed by the Customer;

Order Confirmation means the form issued by FLG to a Customer by email or otherwise in
writing, confirming its acceptance of an Order;

Personal Data shall have the meaning set out in the Data Protection Law;

Processing shall have the meaning set out in the Data Protection Law (and Process and Processed
shall be construed accordingly);

Processor or Data Processor shall have the meaning set out in the Data Protection Law;
Renewal Period means the period described in clause 17.1;

Services means the services (including any Set Up Services) as detailed in the Order Confirmation,
or otherwise agreed in writing, and provided by FLG to the Customer via the FLG website or any
other website notified to the Customer by FLG from time to time;

Set Up Fees means the fees for providing the Set Up Services;

Set Up Services means the design, configuration and testing services to ensure the customer’s
systems are suitable for FLG's services;

Software means the online software platform and/or applications provided by FLG as part of the
Services;

Subscription Fees means the subscription fees payable by the Customer to FLG for the User
Subscriptions, as set out in the Order Confirmation or on the pricing pages located on the relevant
FLG website;

Subscription Term has the meaning given in clause 17.1 (being the Initial Subscription Term
together with any subsequent Renewal Periods);

Supervisory Authority means the Information Commissioner's Office in the United Kingdom
and/or such other supervisory body as may be appropriate to the Processing and/or Data Subjects
in question;

User Subscriptions means the user subscriptions purchased by the Customer, which entitle
Authorised Users to access and use the Services and the Documentation in accordance with these
Conditions; and

Virus means any thing or device (including any software, code, file or programme) which may:
prevent, impair or otherwise adversely affect the operation of any computer software, hardware or

network, any telecommunications service, equipment or network or any other service or device;
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

prevent, impair or otherwise adversely affect access to or the operation of any programme or data,
including the reliability of any programme or data (whether by rearranging, altering or erasing the
programme or data in whole or part or otherwise); or adversely affect the user experience,
including wormes, trojan horses, viruses and other similar things or devices.

References to clauses are to the clauses of these Conditions. Clause headings shall not affect the
interpretation of these Conditions.

A person includes an individual, corporate or unincorporated body (whether or not having separate
legal personality). A reference to a company shall include any company, corporation or other body
corporate, wherever and however incorporated or established.

Unless the context otherwise requires, words in the singular shall include the plural and in the
plural shall include the singular and a reference to one gender shall include a reference to the
other genders.

A reference to a statute or statutory provision is a reference to it as amended, extended or
re-enacted from time to time and shall include all subordinate legislation made under it from time
to time.

Any phrase introduced by the terms including, include, in particular, for example or any similar
expression, shall be construed as illustrative and shall not limit the sense of the words preceding

those terms.

A reference to writing or written includes email but not faxes.
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BASIS OF CONTRACT

2.1.

2.2.

2.3.

24,

2.5.

The Order constitutes an offer by the Customer to purchase Services in accordance with these
Conditions.

An Order shall only be deemed to be legally binding on FLG and the Customer once FLG accepts
the Order by either:

2.2.1.  providing the Customer with the Order Confirmation; or
2.2.2. by starting to provide the Services,

whichever happens first (Effective Date).

Any samples, drawings, descriptive matter or advertising issued by FLG, and any descriptions or
illustrations contained in FLG's brochures or on its website, are issued or published for the sole
purpose of giving an approximate idea of the Services described in them. They shall not form part
of the Contract or have any contractual force.

These Conditions apply to the Contract to the exclusion of any other terms that the Customer
seeks to impose or incorporate, or which are implied by trade, custom, practice or course of
dealing.

If FLG provides the Customer with a quotation or proposal, it shall not constitute an offer until an
Order Form has been placed and accepted in accordance with these Conditions. Any quotation or
proposal is only valid for a period of 20 Business Days from its date of issue.

USER SUBSCRIPTIONS

3.1.

3.2.

Subject to the Customer purchasing the User Subscriptions in accordance with clause 12.1, and the
Customer's compliance with the remaining Conditions, FLG hereby grants to the Customer a
non-exclusive, non-transferable right to permit the Authorised Users to use the Services and the
Documentation during the Subscription Term solely for the Customer's internal business
operations.

In relation to the Authorised Users, the Customer undertakes that:

3.2.1.  the Authorised Users meet any eligibility requirements advised by FLG to use the
Services;

3.2.2.  the maximum number of Authorised Users that it authorises to access and use the
Services and/or the Documentation shall not exceed the number of User Subscriptions it
has purchased at the relevant time;

3.2.3. itwill not allow or suffer any User Subscription to be used by more than one individual
Authorised User unless it has been reassigned in its entirety to another individual
Authorised User, in which case the prior Authorised User shall no longer have any right
to access or use the Services and/or Documentation;

3.2.4.  each Authorised User shall keep a secure password for his use of the Services and

Documentation, that such password shall be changed no less frequently than monthly
and that each Authorised User shall keep his password confidential;
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3.2.5.

3.2.6.

3.2.7.

3.2.8.

it shall maintain a written, up-to-date list of current Authorised Users and provide such
list to FLG within 5 Business Days of FLG's written request at any time;

it shall permit FLG, or FLG's designated auditor, to audit usage of the Services at
reasonable times and on reasonable notice, in such a manner as not substantially to
interfere with the Customer's normal conduct of business;

if any of the audits referred to in clause 3.2.6 reveal that any password has been
provided to any individual who is not an Authorised User then, without prejudice to FLG's
other rights, the Customer shall promptly disable such passwords and FLG shall not issue
any new passwords to any such individual; and

if any of the audits referred to in clause 3.2.6 reveal that the Customer has underpaid
Subscription Fees to FLG then, without prejudice to FLG's other rights, the Customer shall
pay to FLG an amount equal to such underpayment (as calculated in accordance with
FLG's standard price list from time to time) within 10 Business Days of the date of the
relevant audit

3.3.  The Customer shall not during the course of its use of the Services access, store, distribute or
transmit any:

3.3.1.

3.3.2.

Viruses; or
material that:

3.3.2.1. s unlawful, harmful, threatening, defamatory, obscene, infringing, harassing or
racially or ethnically offensive;

3.3.2.2.  fadilitates illegal activity;
3.3.2.3.  depicts sexually explicit images;
3.3.24.  promotes unlawful violence;

3.3.2.5. s discriminatory based on race, gender, colour, religious belief, sexual
orientation or disability; or

3.3.2.6. s otherwise illegal or causes damage or injury to any person or property.

3.4, The Customer shall not:

3.4.1.

except as may be allowed by any applicable law which is incapable of exclusion by
agreement between the parties:

34.1.1.  attempt to copy, modify, duplicate, create derivative works from, frame,
mirror, republish, download, display, transmit or distribute all or any portion
of the Software and/or Documentation (as applicable) in any form or media or
by any means (except to the extent expressly permitted under these
Conditions); or
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3.5.

3.6.

3.7.

3.8.

34.1.2.  attempt to de-compile, reverse compile, disassemble, reverse engineer or
otherwise reduce to human-perceivable form all or any part of the Software;

3.4.2.  access all or any part of the Services and Documentation in order to build a product or
service which competes with the Services and/or the Documentation;

3.4.3.  usethe Services and/or Documentation to provide services to third parties;

3.4.4.  subjectto clause 19.7, license, sell, rent, lease, transfer, assign, distribute, display,
disclose or otherwise commercially exploit or make the Services and/or Documentation
available to any third party except the Authorised Users;

3.4.5.  attempt to gain access to FLG's servers or other equipment in order to disrupt, impair,
overload or otherwise hinder or compromise the safety, security or privacy of any of the
services FLG provides to its other customers and users;

3.4.6.  send unsolicited messages, junk or spam email or emails or posts promoting pyramid
schemes, chain letters or any other activity that invites users and others to participate in
wasting their time and/or money;

3.4.7.  use any robot, spider, scraper or other technical means to access the Services or any
content on the Services; or

3.4.8.  attempt to obtain, or assist third parties in obtaining, access to the Services and/or
Documentation, other than as provided under this clause 3.

FLG reserves the right to update the provisions of clauses 3.3 and 3.4 at its sole discretion to
address emerging threats to the Services or Software.

In the event of any breach of clause 3.3 or 3.4, FLG reserves the right, without liability or prejudice
to its other rights, to disable the Customer's access to the Services (in whole or in respect of any
Authorised User(s)) and, if the matter cannot be resolved to FLG's satisfaction, it may treat the
breach(es) as irremediable and terminate the Contract pursuant to clause 16.

The Customer shall use all reasonable endeavours to prevent any unauthorised access to, or use
of, the Services and/or the Documentation and, in the event of any such unauthorised access or
use, shall promptly notify FLG.

The rights provided under this clause 3 are granted to the Customer only and shall not be
considered granted to any subsidiary or holding company of the Customer or other associated
persons.

ADDITIONAL USER SUBSCRIPTIONS

4.1.

4.2.

The Customer may, from time to time during the Subscription Term, purchase additional User
Subscriptions and FLG shall grant access to the Services and the Documentation to such additional
Authorised Users in accordance with the provisions of the Contract.

If the Customer wishes to purchase additional User Subscriptions, the Customer shall notify FLG in
writing. FLG shall evaluate such request for additional User Subscriptions and respond to the

Customer with approval or rejection of the request.
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43.

If FLG approves the Customer's request to purchase additional User Subscriptions, the Customer
shall, within 14 days of the date of FLG's invoice, pay to FLG the relevant fees for such additional
User Subscriptions as advised by FLG and, if such additional User Subscriptions are purchased by
the Customer part-way through the Initial Subscription Term or any Renewal Period (as applicable),
such fees shall be prorated for the remainder of the Initial Subscription Term or then current
Renewal Period (as applicable).

SET UP AND MINIMUM REQUIREMENT

51.

52.

53.

If applicable, and in consideration of the Customer paying the Set Up Fees, FLG will provide the
Customer with an estimated Live Date for the Services and will use reasonable endeavours to
complete the Set Up Services by the Live Date but, given the nature of technology platforms, there
is always the possibility of unforeseen complexities with completing the Set Up Services, therefore
FLG cannot guarantee this estimated Live Date. FLG will notify the Customer if there is likely to be
any significant delay in providing the Set Up Services.

If the Customer delays in providing any information or assistance reasonably requested by FLG this
may result in a delay to the Live Date, for which the Customer shall be solely liable.

If the Customer fails to comply, or delays in complying, with any of its obligations under the
Contract, then FLG may not be able to provide the Customer with the Services or it may impact
upon or delay FLG's ability to do so (and in some situations FLG may need to suspend the Services
on written notice pending rectification of such non-compliance). In the event of any delays in
provision of such assistance, FLG may adjust any Live Date, timetable or delivery schedule as
reasonably necessary and FLG shall not be liable for any costs or losses incurred as a result of such
delays (and the Customer shall promptly following written demand reimburse FLG in respect of any
costs or losses incurred as a direct result).

SERVICES

6.1.

6.2.

6.3.

6.4.

FLG shall, in consideration of the Customer paying the Subscription Fees, provide the Services
during the Subscription Term.

FLG will, as part of the Services and at no additional cost to the Customer, provide the Customer
with FLG's standard customer support services during Normal Business Hours. The Customer may
purchase enhanced support services separately at FLG's then current rates.

FLG shall have the right to make any changes to the Services which are necessary to comply with
any applicable law, or which do not materially affect the nature or quality of the Services.

FLG will endeavour to provide the Customer with help and support for all defects and issues with
the Services, but certain issues are outside of FLG's influence or control, or may not be covered
within the standard customer support services. In particular, help and support will not be provided,
and FLG will not otherwise have any liability, if: (i) the Customer is in breach of the Contract; or (ii)
any defect or issue arises directly or indirectly from:

6.4.1.  the Customer’s failure, error, negligence or breach of the Contract;

6.4.2.  the Customer's introduction of any Viruses or any cookies, web-tags, code or script which
have not been provided by FLG;
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6.5.

6.6.

6.7.

6.8.

SCOPE

7.

7.2.

7.3.

7.4,

6.4.3.  any defect or issue with any Customer websites, databases, equipment or systems;
6.4.4.  any Customer Materials; or

6.4.5.  any changes, modifications or repairs to the Services which are not undertaken or
authorised by FLG, or any damage which the Customer causes to the Services.

FLG may still provide help and support in relation to such issues for an additional fee.

FLG may at its sole discretion offer trial periods for use of the Services, which shall be agreed with
the Customer in writing from time to time but in no circumstances shall such period last for more
than 14 days (Trial Services).

The Trial Services shall:

6.6.1.  be subject to withdrawal at any time and without notice at FLG's sole discretion;
6.6.2.  only be available to one Authorised User; and

6.6.3.  be subject to these Conditions for their duration.

FLG reserves the right not to provide customer support services to customers of Trial Services.

If the Customer wishes to upgrade the Trial Services to purchase a full subscription for the Services
it may do so by submitting an Order in accordance with clause 2 and making the applicable
payment in accordance with clause 12.

OF SERVICES

The Customer may request to upgrade or downgrade the Services that are provided at any time
and shall notify FLG of such request in writing.

FLG shall consider and endeavour to accommodate any such requests, in which case it will issue to
the Customer written confirmation of any amended charges and other conditions. If the Customer
wishes to proceed with the change, it will confirm this in writing to FLG who will issue an amended
Order Confirmation.

If the Customer purchases the Services on the basis of an annual subscription and requests a
downgrade or upgrade to the Services part-way through the Initial Subscription Term or any
Renewal Period (as applicable), such fees shall be prorated for the remainder of the Initial
Subscription Term or then current Renewal Period (as applicable) unless stated otherwise in the
relevant Order Confirmation.

If the Customer purchases the Services on the basis of a monthly subscription and requests an
upgrade to the Services, the new fees shall be payable with effect from the following month after
the upgrade request is received unless stated otherwise in the relevant Order Confirmation. For
the avoidance of doubt, no refund will be available to Customers who wish to downgrade the scope
of Services.

CUSTOMER DATA

FLG Business Technology Limited - Subscription Terms - Page 9 of 24



8.1.

8.2.

Duration and application

8.1.1.

The terms of this clause 8 shall apply to all Personal Data comprised within the Customer
Data or otherwise Processed on behalf of the Customer.

Unless otherwise agreed in writing, FLG shall be the Data Processor and the Customer
shall be the Data Controller in respect of all Personal Data.

Without prejudice to this clause 8, both FLG and the Customer shall comply with the Data
Protection Legislation.

Data processing obligations

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

FLG shall process the Personal Data solely for the purpose agreed with the Customer,
being the provision of software as a service to assist the Customer in delivering its core
services and related marketing to its customers and managing such customer
relationships or such other ancillary service(s) as the parties may agree from time to
time]. The parties envisage that such Processing will comprise [web tracking, customer
identification, data analysis and analytics, profiling, research, email and SMS, targeting
and/or marketing communications and any reasonably necessary related uses] and will
relate to the Customer’s [clients and potential clients. FLG shall only Process Personal
Data for the duration of delivery of the Services. FLG shall not process any Personal Data
for any other purpose except with the express written consent of the Customer.

FLG shall, taking into account the state of the art, the costs of implementation and the
nature, scope, context and purposes of Processing as well as the risk to the rights and
freedoms of natural persons, implement appropriate technical and organisational
measures to ensure a level of security appropriate to the risk of unauthorised or unlawful
processing or accidental loss, destruction or damage of Personal Data.

FLG shall ensure that any individuals Processing Personal Data on its behalf are made
aware of their obligations with regard to the security and protection of the Personal Data
and shall require that they enter into binding obligations with FLG in order to maintain
the levels of security, protection and confidentiality provided for in this clause 8.

Subject to the provisions of clause 8.2.5, FLG shall not divulge the Personal Data whether
directly or indirectly to any person, firm or company without the express consent of the

Customer.

From the Effective Date, FLG uses the entities listed in Appendix A as agent or
subcontractor to Process Personal Data on its behalf (each a Sub-processor).

In appointing any Sub-processor, FLG::

8.2.5.1.  has engaged any Sub-processor by way of written contract, incorporating
terms no less onerous than this clause 8;

8.2.5.2.  has ensured by written contract that such Sub-processor adopts sufficient
technical and organisational means to prevent the risk of unauthorised or

unlawful processing or accidental loss or destruction of the Personal Data;
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8.2.6.

8.2.7.

8.2.8.

8.2.9.

8.2.10.

8.2.11.

8.2.12.

8.2.13.

8.2.5.3.  has ensured that the Sub-processor's access to Personal Data terminates
automatically on termination of this Contract; and

8.2.54.  shall remain liable for the acts or omissions of any such Sub-processor,

and FLG shall equally comply with such requirements in respect of any future
appointment of a Sub-processor.

Should FLG appoint any other Sub-processor FLG will give the Customer not less than 28
days' written notice before such Sub-processor commences work and the Customer shall
be entitled, within 14 days of the date of such notice, to inform FLG in writing of the
Customer's objection to the proposed Sub-processor. If the Customer informs FLG of
any such objection FLG will make reasonable endeavours to ensure that Personal Data
can be otherwise Processed but if FLG is not able to arrange alternative Processing the
Customer shall be entitled to terminate the Contract by providing no less than 7 Business
Days' written notice.

FLG will without undue delay inform the Customer if an incident involving FLG or any
Sub-processor has resulted, or may reasonably result, in unauthorised access to or
disclosure of the Personal Data (Data Breach).

FLG will assist the Customer:

8.2.7.1.  in complying with its security obligations, including with informing Data
Subjects, where required, if they are affected by a Data Breach; and

8.2.7.2.  inundertaking any necessary data privacy impact assessments.

FLG will assist the Customer in informing the relevant Supervisory Authority of any Data
Breach.

FLG will assist the Customer in providing the information or services required to allow
Data Subjects to exercise their rights pursuant to the Data Protection Legislation.

FLG will without undue delay pass on to the Customer any notices, requests or other
communications from a Data Subject. FLG will not act on any request from a Data
Subject without the prior written authority of the Customer.

FLG shall not transfer any Personal Data outside the European Economic Area without
the Customer's prior written consent.

FLG shall keep records of all Processing of Personal Data.

FLG will appoint a data protection officer if required in accordance with the Data
Protection Legislation.

8.3.  Customer Obligations

8.3.1.

The Customer shall provide all reasonable assistance and cooperation as FLG may
request in connection with the Personal Data, including making available representatives
to provide prompt and accurate instructions.
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8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.4, Other

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

8.4.7.

The Customer warrants that it has complied with all Data Protection Legislation in
acquiring the Personal Data. Without prejudice to the foregoing, the Customer
represents that all Personal Data has been lawfully and fairly processed at the point of its
delivery to FLG and that it has verifiable records of Data Subjects' consent to Processing,
where applicable, or any other applicable conditions or bases of processing. The
Customer shall be solely responsible for bring FLG's privacy policy to the attention of
Data Subjects as part of its obligation to inform.

The Customer shall not knowingly or recklessly do anything to put FLG in breach of Data
Protection Legislation.

The Customer will advise the FLG without delay should it become aware of any security
breach or unlawful processing relating to any Personal Data provided to the FLG.

The Customer will indemnify (and keep indemnified) FLG against all liabilities, costs,
expenses, losses and damages (including full legal costs) incurred by FLG arising out of or
in connection with any proceedings, claims, demands or actions in consequence of any
breach or alleged breach of this clause 8 by the Customer.

FLG shall allow the Customer and/or its auditors or their representatives to have access
to relevant processes, procedures, documentation and/or premises of FLG for the
purposes of inspection and audit, such access to take place on reasonable advance
notice and during normal working hours. FLG reserves the right to charge a reasonable
amount in respect of time spent on such audits and inspections.

If the Customer reasonably believes that FLG is in breach of any of its obligations under
this clause 8, FLG shall endeavour to provide prompt co-operation and assistance to the
Customer and/or its representatives at no additional charge.

FLG shall immediately inform the Customer if it believes that any instruction from the
Customer infringes Data Protection Legislation.

FLG will promptly investigate any Data Breach, provide status updates, cooperate with
reasonable Customer requests during the management of the Data Breach (or, at its
option, permit the Customer to support the management of the Data Breach) and send a
written report to the Customer describing the nature of the Data Breach and any
remedial actions taken and/or planned.

On termination of this Contract, save to the extent retention is required in order to meet
legal or regulatory requirements, FLG shall, upon receipt of written notice from the
Customer, return or securely destroy any Customer Data.

In the event that the Customer incurs any fine from a Supervisory Authority as a direct
result of FLG's breach of this clause 8, FLG shall reimburse the Customer the amount
paid to the Supervisory Authority.

FLG may, at any time on not less than 30 days' written notice, revise this clause 8 by
replacing it with any applicable controller to processor standard clauses or similar terms

forming part of an applicable certification scheme.
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8.4.8.  Given the importance of this clause 8, the parties agree that breach of this clause will be
considered a material breach of the Contract.

9. THIRD PARTY PROVIDERS

The Customer acknowledges that the Services may enable or assist it to access the website content of,
correspond with and purchase products and services from third parties via third party websites and that it
does so solely at its own risk. FLG makes no representation, warranty or commitment and shall have no
liability or obligation whatsoever in relation to the content or use of, or correspondence with, any such third
party website, or any transactions completed, and any contract entered into by the Customer, with any
such third party. Any contract entered into and any transaction completed via any third party website is
between the Customer and the relevant third party, and not FLG. FLG recommends that the Customer
refers to the third party's website terms and conditions and privacy policy prior to using the relevant third
party website. FLG does not endorse or approve any third party website nor the content of any third party
website made available via the Services.

10. FLG's OBLIGATIONS

10.1.  FLG undertakes that the Services will be performed substantially in accordance with the
Documentation and with reasonable skill and care.

10.2.  The undertaking at clause 10.1 shall not apply to the extent of any non-conformance which is
caused by use of the Services contrary to FLG's instructions, or modification or alteration of the
Services by any party other than FLG or FLG's duly authorised contractors or agents. If the Services
do not conform to the foregoing undertaking, FLG will, at its expense, use all reasonable
commercial endeavours to correct any such non-conformance promptly, or to provide the
Customer with an alternative means of accomplishing the performance in question. Such
correction or substitution constitutes the Customer's sole and exclusive remedy for any breach of
the undertaking set out in clause 10.1. Notwithstanding the foregoing, FLG:

10.2.1.  does not warrant that the Customer's use of the Services will be uninterrupted or
error-free; or that the Services, Documentation and/or the information obtained by the
Customer through the Services will meet the Customer's requirements; and

10.2.2.  isnotresponsible for any delays, delivery failures or any other loss or damage resulting
from the transfer of data over communications networks and facilities, including the
internet, and the Customer acknowledges that the Services and Documentation may be
subject to limitations, delays and other problems inherent in the use of such
communications facilities.

10.3.  The Contract shall not prevent FLG from entering into similar agreements with third parties, or
from independently developing, using, selling or licensing documentation, products and/or services
which are similar to those provided under the Contract.\

11. CUSTOMER'S OBLIGATIONS

11.1. The Customer shall:

11.1.1.  provide FLG with:
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11.1.2.

11.1.3.

1M.1.4.

11.1.5.

11.1.6.

11.1.7.

11.1.8.

11.1.9.

11.1.10.

11.1.71.

11.1.12.

11.1.1.1.  all necessary cooperation in relation to the Contract; and

11.1.1.2.  all necessary access to such systems or information as may be required by
FLG,
in order to provide the Services, including but not limited to Customer
Data, security access information and configuration services;

without affecting its other obligations under these Conditions, comply with all applicable
laws and regulations with respect to its activities under the Contract;

comply, and ensure the Authorised Users comply, with all instructions or guidance
provided by way of the Documentation and with any other lawful instructions given by
FLG;

comply, and ensure the Authorised Users comply, with industry best practice and all
applicable laws and regulations with respect to the Customer’s obligations under the
Contract;

carry out all other Customer responsibilities set out in the Contract in a timely and
efficient manner. In the event of any delays in the Customer's provision of assistance, FLG
may adjust any agreed timetable or delivery schedule as reasonably necessary;

ensure that the Authorised Users use the Services and the Documentation in accordance
with the Contract, and shall be responsible for any Authorised User's breach of the
Contract;

obtain and shall maintain any licences, consents, permissions, software and equipment
necessary to use the Services;

ensure that its network and systems comply with any relevant specifications provided by
FLG from time to time;

have appropriate access and security policies and procedures, to prevent any
unauthorised access to or use of the Services;

be solely responsible for the placing and management of any cookies or web-tags on the
Customer's website(s);

be solely responsible for backing up any Customer Materials; and

be solely responsible for procuring and maintaining its network connections and
telecommunications links from its systems to FLG's data centres (and all problems,
conditions, delays, delivery failures and all other loss or damage arising from or relating
to the Customer's network connections or telecommunications links or caused by the
internet).
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12. CHARGES AND PAYMENT

12.1.

12.2.

12.3.

12.4.

12.5.

Unless otherwise agreed in writing between FLG and the Customer, FLG shall invoice the Customer
for:

12.1.1.  Set Up Fees, if applicable and agreed in advance, at the end of the month in which FLG
begin providing the Set Up Services;

12.1.2.  Subscription Fees, which will be invoiced the month prior to the service period; and

12.1.3.  any additional fees payable in connection with the Contract in arrears, at the start of the
month following the month in which they were incurred.

The Customer shall on or before the Effective Date provide to FLG valid, up-to-date and complete
credit card details or approved purchase order information acceptable to FLG and any other
relevant valid, up-to-date and complete contact and billing details and the Customer shall pay each
invoice within 14 days after the date of such invoice.

If FLG has not received payment within 14 days after the due date (subject to a right for the
Customer to withhold any portion of an invoice under genuine dispute), and without prejudice to
any other rights and remedies of FLG:

12.3.1.  FLG may, without liability to the Customer, disable the Customer's password, account and
access to all or part of the Services and FLG shall be under no obligation to provide any
or all of the Services while the invoice(s) concerned remain unpaid;

12.3.2.  interest shall accrue on a daily basis on such due amounts at an annual rate equal to 4%
over the then current base lending rate of the National Westminster Bank Plc from time

to time, commencing on the due date and continuing until fully paid, whether before or
after judgment; and

12.3.3.  should FLG feel it reasonably necessary to instruct a debt collection agency it reserves
the right to add such costs, including any legal fees, to the outstanding debt.

FLG reserves the right to withdraw any credit granted should it have reasonable grounds for
concern about the Customer’s solvency or ability to pay promptly, in which case Services may be
suspended until such time as any amounts payable have been received in full and in cleared funds.
All amounts and fees stated or referred to in the Contract:

12.5.1.  shall be payable in pounds sterling;

12.5.2.  shall be payable in full without any set-off, counterclaim, deduction or withholding (other
than any deduction or withholding of tax as required by law);

12.53.  are, subject to clauses 7 and 16.3, non-cancellable and non-refundable; and

12.5.4. are exclusive of value added tax, which shall be added to FLG's invoice(s) at the
appropriate rate.
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13.

14.

12.6.

12.7.

12.8.

If, at any time whilst using the Services, the Customer exceeds the amount of disk storage space
specified in the Documentation, FLG may charge the Customer, and the Customer shall pay in
accordance with clause 12.1.3, FLG's then current excess data storage fees.

FLG shall be entitled to increase the Subscription Fees, the fees payable in respect of additional
User Subscriptions, any support fees payable and/or the excess storage fees at the start of each
Renewal Period upon 90 days' prior written notice to the Customer.

Without prejudice to clause 12.7, FLG may by written notice to the Customer increase the
Subscription Fees on an annual basis with effect from each anniversary of the Live Date in
accordance with the percentage increase in the Retail Prices Index in the preceding 12-month
period.

PROPRIETARY RIGHTS

13.1.

13.2.

13.3.

13.4.

13.5.

The Customer acknowledges and agrees that FLG and/or its licensors own all Intellectual Property
Rights in the Services, Software and the Documentation. Except as expressly stated herein, the
Contract does not grant the Customer any rights to, or in, such Intellectual Property Rights or any
other rights or licences in respect of the Services, Software or the Documentation.

The Customer shall have sole responsibility for the legality, reliability, integrity, accuracy and quality
of the Customer Materials.

In relation to the Customer Materials, the Customer:

13.3.1.  andits licensors shall retain ownership of all Intellectual Property Rights in the Customer
Materials; and

13.3.2.  grants FLG a fully paid-up, non-exclusive, royalty-free licence, with a right to grant
sub-licences, to use, copy and modify the Customer Materials for the Subscription Term
for the purpose of providing the Services to the Customer.

The Customer warrants that the receipt and use of the Customer Materials in the performance of
the Contract by FLG, its agents, subcontractors or consultants shall not infringe the rights, including
any Intellectual Property Rights, of any third party.

If there is a suggestion that receipt or use of the Customer Materials by FLG or anyone acting on its
behalf infringes the rights of a third party, FLG reserves the right to remove the offending content
from the Service as soon as practicable and suspend the Services, in whole or in part, until the
Customer can evidence to FLG's satisfaction that no such infringement is taking place.

CONFIDENTIALITY

14.1.

14.2.

Each party undertakes that it shall not at any time during the Contract, and for a period of two
years after its termination, disclose to any person any confidential information concerning the
business, affairs, employees, customers, clients or suppliers of the other party (“Confidential
Information”), except as permitted by clause 14.2.

Each party may disclose the other party's Confidential Information:
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15.

14.2.1.  toits employees, officers, representatives or advisers who need to know such
information for the purposes of carrying out the party's obligations under the Contract.
Each party shall procure that its employees, officers, representatives or advisers to whom
it discloses the other party's Confidential Information comply with this clause 14;

14.2.2.  to the extent such information is public knowledge or subsequently becomes public
knowledge other than by breach of the Contract;

14.2.3.  to the extent such information is already known to or subsequently comes lawfully into
the possession of such party without restriction as to its use; and

14.2.4.  as may be required by law, a court of competent jurisdiction or any governmental or
regulatory authority provided that, to the extent it is legally permitted to do so, it gives
the other party as much notice of such disclosure as possible and takes into account the
reasonable requests of the other party in relation to the content of such disclosure.

14.3.  Neither party shall use the other's Confidential Information for any purpose other than to perform
its obligations or enforce its rights in relation to the Contract.

14.4.  Each party shall take all reasonable steps to ensure that the other's Confidential Information to
which it has access is not disclosed or distributed by its employees or agents in violation of the
terms of the Contract.

14.5.  The Customer acknowledges that details of the Services, and the results of any performance tests
relating to the Services, constitute FLG's Confidential Information.

14.6.  FLG acknowledges that the Customer Data is the Confidential Information of the Customer.

14.7.  The Customer acknowledges and agrees that FLG may advertise the fact that the Customer is one
of its clients.

INDEMNITY

15.1.  The Customer shall indemnify FLG against claims, actions, proceedings, losses, damages, expenses
and costs (including without limitation court costs and reasonable legal fees) arising out of or in
connection with:

15.1.1.  the Customer's use of the Services and/or Documentation other than in accordance with
the terms of the Contract; and/or
15.1.2.  any Customer Materials including Customer Data, used by FLG in accordance with the
Contract and/or as instructed by the Customer or anyone acting on its behalf.
15.2.  FLG shall, subject to the provisions of clause 16.3, indemnify the Customer in respect of any

compensation or legal fees awarded against or paid by the Customer arising directly from a third
party claim that the Customer’s use of the Services in accordance with the Contract infringes the
rights of such third party, to the extent that such amounts cannot reasonably be mitigated and
provided that:

15.2.1.  FLGs given prompt notice of any such claim;
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15.3.

15.4.

15.5.

15.2.2.  the Customer provides reasonable co-operation to FLG in the defence and settlement of
such claim, at FLG's expense; and

15.2.3.  FLGs given sole authority to defend or settle the claim.

In the defence or settlement of any claim referenced at clause 15.2, FLG may procure the right for
the Customer to continue using the Services, replace or modify the Services so that they become
non-infringing or, if such remedies are not reasonably available, terminate the Contract on 2
Business Days' notice to the Customer without any additional liability or obligation to pay liquidated
damages or other compensation to the Customer.

In no event shall FLG, its employees, agents or subcontractors be liable to the Customer to the
extent that any alleged infringement of third party rights arises in connection with:

154.1.  any Customer Materials;

15.4.2.  modification of the Services or Documentation by anyone other than FLG or its
authorised agents;

15.4.3.  the Customer's use of the Services or Documentation in a manner contrary to the
instructions given to the Customer by FLG; or

15.4.4.  the Customer's use of the Services or Documentation after notice of alleged infringement
from FLG or any appropriate authority,

and FLG reserves the right to recover any losses, costs or liabilities it incurs in relation to such
matters pursuant to clause 15.1.

The foregoing states the Customer's sole rights and remedies, and FLG's entire obligations and
liability, in respect of infringement of any third party Intellectual Property Rights.

16. LIMITATION OF LIABILITY

16.1.

16.2.

Except as expressly and specifically provided in the Contract:

16.1.1.  the Customer assumes sole responsibility for results obtained from the use of the
Services and the Documentation by the Customer, and for conclusions drawn from such
use. FLG shall have no liability for any damage caused by errors or omissions in any
information, instructions or scripts provided to FLG by the Customer in connection with
the Services, or any actions taken by FLG at the Customer's direction; and

16.1.2.  all warranties, representations, conditions and all other terms of any kind whatsoever
implied by statute or common law are, to the fullest extent permitted by applicable law,
excluded from the Contract; and

16.1.3.  any Trial Services are provided to the Customer on an "as is" basis.

Nothing in the Contract limits or excludes the liability of FLG:

16.2.1.  for death or personal injury caused by FLG's negligence; or
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16.3.

16.2.2.

for fraud or fraudulent misrepresentation or any other liability to the extent it may not be
limited or excluded by law.

In addition, nothing in this Contract limits or excludes the liability of FLG for its indemnification
obligations pursuant to Section 15.

Subject to clauses 8.4.6, 16.1 and 16.2:

16.3.1.

16.3.2.

FLG shall not be liable whether in tort (including for negligence or breach of statutory
duty), contract, misrepresentation, restitution or otherwise for any: (i) depletion of
goodwill; (i) loss or corruption of data or information; (iii) pure economic loss; or (iv)
special, indirect or consequential loss, costs, damages, charges or expenses, in each case
however arising under or in relation to the Contract; and

FLG's liability per claim or series of related claims in contract, tort (including negligence or
breach of statutory duty), misrepresentation, restitution or otherwise arising in
connection with the Contract shall be limited to the lesser of: (i) £50,000; or (ii) the total
Set Up Fees (if applicable) and Subscription Fees payable for the User Subscriptions in
respect of the 12 months immediately preceding the date on which FLG received
notification of the claim.

17. TERM AND TERMINATION

17.1.

17.2.

17.3.

The Contract shall, unless terminated as permitted by these Conditions or otherwise agreed in
writing, commence on the Effective Date and continue for the Initial Subscription Term and,
thereafter, be automatically renewed for successive monthly or yearly periods as stated in the
Order Confirmation (each a Renewal Period) and the Initial Subscription Term together with any
subsequent Renewal Period(s) shall constitute the Subscription Term.

Either party may terminate the Contract by giving written notice at least 28 days before the end of
the Initial Subscription Term or Renewal Term, as applicable, in which case the Contract shall
terminate upon the expiry of the Initial Subscription Term or relevant Renewal Period.

Without affecting any other right or remedy available to it, FLG may terminate the Contract with
immediate effect by giving written notice to the Customer if:

17.3.1.

17.3.2.

17.3.3.

17.3.4.

the Customer fails to pay any amount due under the Contract on the due date for
payment and remains in default not less than 14 days after being naotified in writing to
make such payment;

the Customer commits a material or persistent breach of any other term of the Contract
which breach is irremediable or (if such breach is remediable) fails to remedy that breach
within a period of 5 days after being notified in writing to do so;

the Customer suspends, or threatens to suspend, payment of its debts or is unable to
pay its debts as they fall due or admits inability to pay its debts or is deemed unable to
pay its debts within the meaning of section 123 of the Insolvency Act 1986;

the Customer commences negotiations with all or any class of its creditors with a view to
rescheduling any of its debts, or makes a proposal for or enters into any compromise or
arrangement with its creditors other than for the sole purpose of a scheme for a solvent
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17.3.5.

17.3.6.

17.3.7.

17.3.8.

17.3.9.

17.3.10.

17.3.11.

amalgamation of the Customer with one or more other companies or the solvent
reconstruction of the Customer;

a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in
connection with the winding up of the Customer other than for the sole purpose of a
scheme for a solvent amalgamation of the Customer with one or more other companies
or the solvent reconstruction of the Customer;

an application is made to court, or an order is made, for the appointment of an
administrator, or if a notice of intention to appoint an administrator is given or if an
administrator is appointed, over the Customer;

the holder of a qualifying floating charge over the assets of the Customer has become
entitled to appoint or has appointed an administrative receiver;

a person becomes entitled to appoint a receiver over the assets of the Customer or a
receiver is appointed over the assets of the Customer;

a creditor or encumbrancer of the Customer attaches or takes possession of, or a
distress, execution, sequestration or other such process is levied or enforced on or sued
against, the whole or any part of the Customer's assets and such attachment or process
is not discharged within 14 days;

any event occurs, or proceeding is taken, with respect to the Customer in any jurisdiction
to which it is subject that has an effect equivalent to any of the events mentioned in
clause 17.3.3to 17.3.9 (inclusive); or

the Customer suspends or ceases, or threatens to suspend or cease, carrying on all or a
substantial part of its business.

17.4.  Ontermination of the Contract for any reason:

17.4.1.

17.4.2.

17.4.3.

17.4.4.

all licences granted under the Contract shall immediately terminate and the Customer
shall immediately cease (and ensure that all Authorised Users cease) all use of the
Services and/or the Documentation;

each party shall return and make no further use of any equipment, property,
documentation and other items (and all copies of them) belonging to the other party;

subject always to clause 8.4.5, FLG will not return any Customer Data unless FLG

receives, no later than 10 days after the effective date of termination, a written request
from the Customer to do so. Instead, FLG will endeavour to ensure all Customer Data is
securely destroyed. If Customer Data is required then FLG shall use reasonable
commercial endeavours to deliver the most recent backup of the Customer Data to the
Customer within 30 days of receipt of such a written request, provided that the Customer
has, at that time, paid all fees and charges outstanding (whether or not due at the date of
termination) and the Customer shall pay all reasonable expenses incurred by FLG in
returning or disposing of any such back-up;

any provision of the Contract that expressly or by implication is intended to come into or
continue in force on or after termination shall remain in full force and effect, including
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18.

19.

clauses 8 (Customer Data), 13 (Proprietary Rights), 14 (Confidentiality), 15 (Indemnity), 16
(Limitation of liability), 17.4 (Consequences of Termination) and 19 (General); and

17.4.5.  anyrights, remedies, obligations or liabilities of the parties that have accrued up to the
date of termination, including the right to claim damages in respect of any breach of the
Contract which existed at or before the date of termination shall not be affected or
prejudiced.

FORCE MAJEURE

FLG shall have no liability to the Customer under the Contract if it is prevented from or delayed in
performing its obligations by circumstances or events beyond its reasonable control, including strikes,
lock-outs or other industrial disputes (whether involving the workforce of FLG or any other party); failure of
a utility service or transport or telecommunications network; act of God; war, riot, civil commotion;
malicious damage; compliance with any law or governmental order, rule, regulation or direction; accident;
breakdown of plant or machinery; fire; flood; storm; or default of suppliers or subcontractors, provided that
the Customer is notified of such an event and its expected duration.

GENERAL

19.1.  Tothe extent of any inconsistency between any of the provisions in these Conditions and the Order
Confirmation, the provisions in the Order Confirmation shall prevail, followed by these Conditions.

19.2.  The Contract may only be varied on written agreement of the parties.

19.3. No failure or delay by a party to exercise any right or remedy provided under the Contract or by law
shall constitute a waiver of that or any other right or remedy, nor shall it prevent or restrict the
further exercise of that or any other right or remedy. No single or partial exercise of such right or
remedy shall prevent or restrict the further exercise of that or any other right or remedy.

19.4.  Except as expressly provided in the Contract, the rights and remedies provided under the Contract
are in addition to, and not exclusive of, any rights or remedies provided by law.

19.5.  Ifany provision or part-provision of the Contract is or becomes invalid, illegal or unenforceable it
shall be deemed deleted to the minimum extent necessary but that shall not affect the validity and
enforceability of the rest of the Contract.

19.6.  The Contract constitutes the entire agreement between the parties and supersedes and
extinguishes all previous agreements, promises, assurances, warranties, representations and
understandings between them, whether written or oral, relating to its subject matter. Each party
acknowledges that in entering into the Contract it does not rely on, and shall have no remedies in
respect of, any statement, representation, assurance or warranty (whether made innocently or
negligently) that is not set out in the Contract. Each party agrees that it shall have no claim for
innocent or negligent misrepresentation or negligent misstatement based on any statement in the
Contract. Nothing in this clause shall limit or exclude any liability for fraud.

19.7.  The Customer shall not, without the prior written consent of FLG, assign, transfer, charge,
sub-contract or deal in any other manner with all or any of its rights or obligations under the
Contract. FLG may at any time assign, transfer, charge, sub-contract or deal in any other manner
with all or any of its rights or obligations under the Contract.
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19.8.

19.9.

19.10.

19.11.

Nothing in the Contract is intended to or shall operate to create a partnership between the parties,
or authorise either party to act as agent for the other, and neither party shall have the authority to
actin the name or on behalf of or otherwise to bind the other in any way (including, but not limited
to, the making of any representation or warranty, the assumption of any obligation or liability and
the exercise of any right or power).

The Contract does not confer any rights on any person or party (other than the parties to the
Contract and, where applicable, their successors and permitted assigns) pursuant to the Contracts
(Rights of Third Parties) Act 1999.

Notices

19.10.1.  Any notice required to be given under the Contract shall be in writing and shall be
delivered by hand or sent by prepaid first-class post or recorded delivery post to the
other party at its address set out in the Contract, or such other address as may have
been notified by that party for such purposes, or sent by email to the other party's email
address as set out in the Order Confirmation.

19.10.2. A notice delivered by hand shall be deemed to have been received when delivered (or if
delivery is not during Normal Business Hours, at 9.00am on the first Business Day
following delivery). A correctly-addressed notice sent by prepaid first-class post or
recorded delivery post shall be deemed to have been received on the second Business
Day after posting subject to evidence of earlier receipt. A notice sent by email shall be
deemed to have been received at the time of successful transmission, as shown by the
absence of any ‘bounceback’ message (or if successful transmission is not during Normal
Business Hours, at 9.00am on the first Business Day following successful transmission).

The Contract and any dispute or claim arising out of or in connection with it or its subject matter or
formation (including non-contractual disputes or claims) shall be governed by and construed in
accordance with the law of England. Each party submits to the exclusive jurisdiction of the courts
of England.
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Signed on behalf of FLG Business Technology Limited:

Name John Jackson
Title Managing Director
Date 6th September 2019

Signed on behalf of [

] (the Customer):

Name

Title

Date

Signature
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Appendix A - Sub-processors engaged by FLG

As used by the FLG product:

Sub-processor name Sub-processor location Location of sub-processing
activity

Esendex Limited UK UK

SendGrid Inc. USA USA

Cronofy Ltd. EU EU

Amazon Web Services EMEA SARL  [Luxembourg UK and Ireland

("AWS Europe”)

CM Telecom UK Ltd. UK UK

Datadog Inc. USA EU

Product Pains Inc. (Canny) * USA USA

* Canny is used within the product, however, we do not process our Customer’s lead data in Canny. It allows FLG
users to easily provide product feedback.

Additionally, FLG utilise the following services solely for the purpose of communication with Customers and/or
processing of and management of Customer accounts:

Sub-processor name Sub-processor location Location of sub-processing
activity

Atlassian Pty Ltd. (Statuspage) Australia USA

GoCardless Limited UK UK

Stripe Payments Europe Ltd. Ireland Ireland

2ndsite Inc. (FreshBooks) Canada Canada

Google LLC USA USA

Slack Technologies Limited Ireland Ireland

Aircall SAS / Aircall.io France / USA EU / USA

Trustpilot A/S Denmark Denmark
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